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 Buzzword ✓ 

1 Blame  

2 Change the work not the worker  

3 Chronic unease  

4 Cognitive dissonance  

5 High reliability organisation (HRO)  

6 Human and Organisational Performance (HOP)  

7 Learning from normal work  

8 Paradigm  

9 Psychological safety  

10 Safety culture  

11 Safety differently  

12 Systems thinking  

13 Safety 2  

14 There is no such thing as a root cause  

15 Trade-off  

16 Work As Done vs Work As Imagined (WAD-WAI)  

 Number of buzzwords used  

 Total number of times a buzzword was used  
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